L Laloma

Federal Credit Union

Extended Release Notes:
Enhanced Bill Payment & Presentment User Interface

Features and Benefits

Digital Insight, in partnership with Metavante, is pleased to announce the release of an enhanced Bill
Payment & Presentment User Interface. As part of the Active Use initiative, this release includes a
number of improvements that will help your financial institution and your end users by:

e Improving the experience for first time users

¢ Increasing the visibility of upcoming and recent payments
e Streamlining the payee and payment setup process

Release Content - Summary

Metavante has now consolidated many of the most common Bill Pay tasks into one main screen. As a
result, the first page a user encounters within the product will include the following functions previously
located on several screens:

Make Payments

View and Pay E-Bills
View Pending Payments
View Recent Payments
Add Payee

Make Payments

Pay from: Show: Sort by: Find payee:
My Account, *34466 || Al payees | [ Mame w 3 e bills are ready to be paid:
Pay To Last Paid Amount Zend On CAPITAL ONE SERVICES, CITIBANK - PREFERRED
MASTERCARD, DISCOYWER CARD SERWICES
AT&T, *6471 ~ 3 02/04/2009 | 78] [Pay
AutoPay: Edit Deliver by: 02062009
Pending Payments
+
CAPITAL OM..., *3372 = § 14.00 021042009 ::9_'] Pay Send Pay To Amount
E-bill: gy 0205809 kill Min: $15.00 Deliver by: 0241072009 .
£ memo Total: $18.17  Due: 0305/2009 20 ATET $200.00 Detais Cancel
Last 5 Processzed Payments
CITIBANK -..., 7257 = § 10.00 nzindizong el [ p
I . ) _ ::] Y Sent Paid To Amount
E-bill: “igww 0200509 bill Min: $10.00 Deliver by: 0200672009
Total: $15.00 Due: 0305/2009 0202 MBEMA Ametic... F75.00 Details
DISCOVER C.... *6166 § 14.00 021042009 :1:3_'] Pay Other Tasks
E-bill: gy 0305809 hill Min: §i15.00 Deliver by: 02062009
Total: $287.93  Due: 031052009 AcCounts 1o use

Find & payment

MBNA Ameri..., *4284 ~  §75000n 020209 4

020472009 | 75| [Pay

Deliver by: 020062009

Pay Someone New
Perzon or business you wart to pay not in the lizt? Add and pay them here.

Person or Business Hame

Continue

Expedited paymert
Oreler CO
Order Status

Help
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Improved User Interface Details

Improved Navigation

Since many functions have been consolidated onto the main page, navigation has been reduced to the
secondary pages.

Note: the following options will only appear in the navigation if you currently have them enabled:

Expedited Payment
Add Funding Account

Make Payments

The Make Payments section of the new landing page will allow users to quickly make payments and view
There are several convenient features in this section to call out, with details provided below:

E-bills.

Payment navigation options

Single payment functional
Add memo
Additional payee options

ity

Add memo 3

Pay from: Showe: Sort by: Find payee:
| My Account, *3456 v || Al payees | | Marme v |
Pay To Last Paid Amount Send On
AT&T. 6471~ 4 $ 02042008 8] [ Pay
AutoPay: Edit Deliver by: 0206/2009
CAPITAL ON..., "3372 = $ 15.00 02042009 ~8| [ Pay
' E-billl: *iery 03005009 bill Min: $15.00 Deliver by: 0201072009
Add memo Total: F15.17 Due: 03052009
CITIBANK -..., 7257 ~ $ 10.00 02042008 8] [ Pay
' E-billl: iy 03005009 hill Min: $10.00 Deliver by: 020672009
Total: $1:3.00 Due: 050372009
DISCOVERC..., "6166 ~ § 15.00 02/04/2009 __3] Pay
' E-billl: iy 03005009 bill Min: $15.00 Deliver by: 020672009
Total: $257.95  Due: 030572009
MBNA Ameri.... 4284 ~ 5750000 0202108 g nzro4rz009 __j] Pay
Deliver by: 020672009
Joe's Landsca... « § Q04,2009 E] Pay

Deliver by: 020102009
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1) Payment navigation options: With this landing page, users will experience a streamlined payment
process. Making a payment will be faster and easier, with the user not required to leave the page.

e The user will now enter the amount, enter the date (either by selecting a date from the
dynamic calendar or entering one into the date box) and then press “Pay”
e Upon pressing Pay, the system will display a processing message, and then move the

payment to the Pending Payments section.

e The user is also shown a message about editing or canceling the payment.

=
AutoPay: Eclit Deliver by: 02/06/2009
(Q_) Payment scheduled
CAPITAL OM..., *3372 ~ %1500 021042009 :5:] Pay
E-bill: “igw 03/05/03 kil Min: $15.00 Deliver by: 02/10/2009 Pending Payments
0204 MBEMA Ametic... $1.00 Details Cancel
CITIBANK -.... 257 ~ % 10.00 02504520049 E] Pay 0204 Joe's Lands. . $43.00 Details Cancel
E-bill: “iesay 0300509 kill Min: §10.00 Deliver by: 02/06/2003 0210 ATAT §20000 Details Cancel
Total: $1:3.00 Due: 03052009
Last 5 Processed Payments
DISCOVERC..., 6166 ~ 5 15.00 021042009
E-bll:View (30503 il Min:$1500  Deliver by 03
Total: $257.95  Due: 03105, 0202 MBMA Smeric... F75.00 Details
MBNA Ameri..., *4284 +  §75.00 on 020203 a
g 02 oos :] &] (Other Tasks
iver by: 02/06/2009
Accounts to use
Joe's Landsca.. * % 0210412000 :-:] Pay Findl & peyment
Add memo Deliver by: 02110/2009 Expedited payment
Crder CO
@ You can editicancel your 0204 payment for $49.00 until it processes. Cnfrmd PEVEF1 24 X Orler Status
Help

Note: this is a change to the existing functionality. If a user enters data into several fields,
then presses the Pay button, only the payment associated to the Pay button that is clicked

will be made.

2) Single payment functionality: The new landing page offers a payment navigation to assist users,

primarily those with many payees.

a. Pay From will display the funding accounts the user has enabled for paying bills.

b. Show will display the following options:

o All Payees

e Active Payees Only — will hide payees the user has made Inactive in Payee Details
e E-bills Only — will display only those payees with E-bills due
c. Sort by will display the following options:

e Name

e Last Paid
e Date due
[ ]

Pagination option if the user has greater than 50 payees, i.e. A-N, N-Z

3) Add memo: The ability to add a memo to an individual check payment has been added to the

Make Payments workflow.

Joe's | andsca... *

A Mema

3 021042008 8| [Pay

Deliver by 02/10/2003

Memos are for payments sent by check
pi | Clear

Pe [ Save ] [ Cancel

o and pay them here.

I PO = M H L
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4) Additional payee options: Users may view additional options available for a payee by clicking the
down arrow beside a payee. The options available will vary depending on whether the payee

offers E-bills and if the user is receiving E-bills.

CAPITAL ON..., *3372 ~ T 1500 |

D E-bill: View 0305098 Serd expedited payment o

Acded memo g.
Pay automatically

CITIBANK -..., *7257 ~| ‘g payment history ]

) E-bill: “iewy 030509 0 Stop receiving e-hills n

wiesny bill history >

DISCOVERC.... 6166 | i thiiz o pil ]

! E-billl: “igrny 02005008 | Bil notes -é:l?

E-Bills, Pending Payments, Last 5 Payments and Other tasks

The right-hand section of the new landing page will
provide users with useful information without having to
leave the main page

E-bills to be paid

Any received E-bills will be displayed and highlighted in
a yellow box. Clicking on any link with pre-populate the
amount and date into the Payee information on the left,
and allow the user to quickly make a payment

Pending Payments

Any pending payments will be displayed in this section.
The user may also view details or cancel the payment
from this section. Clicking the details link will offer a
window within the product to view the specifics of the
payment.

Payment Details x
m Paves: Jog's Landscaping |
- Category: Mone 3EFER
Amourt: $40.00 s
| ] Paymert type: Check .
Payment option: One-ime payment
Paidl from: Wy Sccourt, *3456 -
Send an; 0242009 Jetails
|| Deliver by: 021052009 etails
bopgy  Confirmtion PEVEF1Z4 el
Sert to: 123 Main Street
|| Arytown, G4 33011
| Payee phone: Mot on file ﬂ
Mema: i75.00
Status: Scheduled
[ Edit p it ] [ Cancel p it ] [ Close ]

Crder CO
Cwvrder Status

' 3 e-bills are ready to be paid:
CAPITAL ORE SERYICES, CITIBANMY, - PREFERRED
MASTERCARD, DISCOYER CARD SERWICES

Pending Payments

Send Pay To Amount

0204 MBMNA Americ... F1.00 Detailz Cancel
0204 Joe's Lands... F49.00 Details Cancel
0210 ATAET 520000 Detailz Cancel

Lagt 5 Processed Payments

Sent Paid To
0202 MBMNA Americ...

Amount

Fro.00 Details

Other Tazks

Accounts to use
Find a payment

Expedited payment
Order CD
Order Status

Helo
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Last 5 Processed Payments

The last 5 processed payments will be displayed, and the user may access their full payment history by

clicking on View Reports in the main navigation.

Other Tasks

Other frequently used tasks are listed in this section to provide the user quick access to common
requests. The following options will only display if your institution has them enabled:

e Expedited Payment
e Order CD
e Order Status

Expedited Payments link

For those institutions that have enabled Expedited Payments, the new
design will bring the functionality forward to users. When users are
making payments, they will see a link within the dynamic calendar that
reads “Need to pay it faster?”

Pay Someone New

The Add Payee process has been further enhanced with this release,
building on previous enhancements. The previous workflow instructed
users to first add their payee, and then make a payment. Many users,
especially new users to Bill Pay, may not be familiar with this process
or it may seem foreign to them. After extensive usability studies and
industry research, Metavante has changed the workflow for adding a
payee to make it more intuitive.

With this release, Metavante is guiding the user to indicate that they
want to pay someone first, and during the process of making the
payment also adding the payee.

2009

[E

2009

@

2009

[Pay

2009

F 15.00 02/04r2009 _ﬂ] Pay
My
T4 February 2008 =
SMTWTF S
¥ 4 5 B
i 910 11 12 13
Tq 17 18 19 20
23 24 25 26 T
ki Meed to pay it faster?
Ml March 2009 >
Tg
SMTWTF S
¥ 23456
910 11 12 13
16 17 18 19 20
23 24 25 26 T
30 A
A
Cancel
Continue

A user may begin paying someone new by typing in the name of the person or company to pay. The

system will begin to display payees matching the text that is typed.

Pay Someone New

Perzon or Business Hame

Perzon ar buziness you want to pay nat inthe lizt? Add and pay them here.

Best Continue
Best Bank
Best BLiy
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If the payee is recognized by the system as a managed payee by Metavante, the system will only request
information required to send the payment, such as an account number.

Add Person or Business to Pay x

N
E We need some information before sending your first payment to Best Buy.

Good Hews!
Since we already know this business | we just need account number and zip code to set them wp.

Your Best Buy account number:

Learn mare...

Zip code where you send payments:

Entering all 9 digits helps us
more accurately identify this
pEYES.

-

Min: $15.00 Deliver by: 021172009 |

Once the user enters the required information, the payee is added and the user may now make a
payment by clicking on “Go to Make Payments.” The user will also see the ability to add an ebill, and may
initiate the process by clicking on the Get Started Now link. Doing so will take the user to the Payee
Details to enable the ebill.

Add a Person or Business to Pay x
ho
W Best Buy is now saved and ready to be paid.
E Payee information Change
Best Buy Account numker:
A PO B 5235 Phone number: (5007 §9:5-6350

CAROL STREAM, IL 601973235

Go Green: Receive Best Buy as an e-bill

Payments to Best Buy typically reguire up to 2 y . .
business days to arrive. Reduce paper and have your hills delivered right ta

[ wour computer. i's convenient, safe, and secure.
o just views and pay - it's that simple!

Learn mare Get started now
Go to Make Payments
| Find & payment
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First-Time User Experience

The new User Interface has been redesigned to provide more guidance to a first-time user. This includes
step-by-step instructions in setting up their first payee and leads them into making a payment to
encourage immediate use of the product.

Make Payments
Py o | Chacking o245 L Shows | MLy payes nane L
Penaling Paymenis
Payoe Lawd Paid Armyount Send on Serd  Payes Amcunt

o TS harvd CLITINEY panding

Welcome. Let"s make your first payment.

Lawt § Procesesd Payments WVigwy
Starl by endening who you wani b0 pary below Sert [— At
-
w = Mo parymend s harve recentty compleded

Pay Someons New Ot Tasks

Thi BariEn oF fimai pou warl b pay mot m the ker? add and pay tham here

Parian of Buillheii name Find g pasmani
— [ALLE 3715 L
| Continge |

Espaflifsd Ppymasy

[.THI

Once the payee has been created, the user is instructed to make their first payment to that payee.

Make Payments
Py froam | Cracking «2 45 w Ghows | Al by payes name w
Panding Paymenis
Fayre Last Paid Amourd Sond on Gend  Payes At
—————— Pa Py TS Pl Dok PNy ey
REPC Lawin Cg ~ $34.56 on B20M08 ] TrIarrios | _'_#!_
Akl o Daliger eyt 1120008 Last % Processed Payments Wi sl
" Sert Fayee Atainart
-
E—H“W” are ready to pay Bl paymenis Favve necently completed
- Enlet thsg Smsount and hif e pay buBon above. You can sdjus] ;e send dale
= This paryea will skay in She et ready for the nexd bme Other Tasks

Paading Apcsusti

Pay Someone MNew el i plymae]
Thi phdson &F Buslne i wat by pay Bab in the Y Add wnd = ey s By
Paamgr

Parion of bulitmis neme
il
Contimus |

Making First Payment

Known Issues

Metavante has identified issues with Mac versions OS X 10.3 and older when used with Safari 1.3 and
FireFox 2.0. As a result, OS versions 10.3 and older will be removed as a certified OS. An updated
browser support policy will be posted to the Client Site.

Release Support

La Loma Federal Credit Union
phone: 909-796-0206
email: memberservice@llfcu.org
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